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From theory to practice 
All the contents of the trainings are clearly 
structured from the formation of a theoretical  
Basis to the concrete practical application. 
This effective approach helps the participants to 
acquire a deeper knowledge and therefore sound 
understanding precisely in particularly complex 
area of technology.  
 

Durst Phototechnik Brixen / Lienz 
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Courses 
  
Brixen / Italy 
�
Rho 320R 

� � Rho 320R Basic Training 
� � Service Training Rho 320R 
� � Advanced Customer Service Training 
� � Basic Workflow Management Training for Operators 
� � Basic Service Training for Rho Operators�

Rho 500R 
� � Rho 500R Basic Training 
� � Service Training Rho 500R 
� � Advanced Customer Service Training 
� � Basic Workflow Management Training for Operators 

� � Basic Service Training for Rho Operators�
Rho162TS 

� � Rho 162 Basic Training 
� � Service Training 

Rhotex 
� � Rhotex  Basic Training 

� � Rhotex Service Training 
� � Rhotex advanced customer Service Training 
� � Basic Workflow Management Training for Operators 
� � Basic Service Training for Rho Operators�
 

Tau 150 
� � Tau 150 advanced customer Service Training 
� � Service Training 

 
Caldera CMS 

� � Application on Durst Product 
Gamma 

� � Gamma Service Training 
� � Gamma CMS /Linearization / Profiling 

Pictocer 
� � Pictocer Basic Training 
� � Pictocer Service Training 
� � Pictocer advanced customer Service Training 

Theta 76 
� � Service Training 

Jota 
� � Service Training�

�
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Lienz / Austria 
Rho 700 / 800 

� � Rho 700/800R Basic Training 
� � Service Training Rho 700/800R 
� � Advanced Customer Service Training 
� � Basic Workflow Management Training for Operators 
� � Basic Service Training for Rho Operators�

Rho 800 HS / Rho750 / Rho 900 
� � Rho 700/800R Basic Training 
� � Service Training Rho 700/800R 
� � Advanced Customer Service Training 
� � Basic Workflow Management Training for Operators 

� � Basic Service Training for Rho Operators 
Rho 1000 

� � Service Training 
Caldera CMS 

� � Application on Durst products 
�

 
Don’t hesitate to contact us If you whish to combine different modules together to one training  
or specially for your needs created trainings. 
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Rho 320R    (Brixen)  
 
Module  I   * 
Code: 
QT24000 
 
On request 

Rho 320R Basic Training 
 
For service engineers without Rho 
experience.  
 
Can be booked only in combination 
with Module IÎ 
(2 days) 
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Module II *   * 
Code: 
QT24010 
CW 40  
(4.10.– 8.10) 
 

Service Training Rho 320R 
 
Requirements: Any other Rho 
training. 
or Rho 320R Basic 
( 5 days) 

EUR 1750.-  2.450.  
 

3200.- 
 

Module III 
Code: 
QTCAL00 
CW41 
(11.10. – 13.10.) 

Caldera CMS 
 (3 days) 

EUR 1200.-  

 

�
* Trainings for Durst authorized Field Engineers only 
�

 
Rho 320R   (Brixen) 

Customer Training 
Code : 
QT24100 
Up On Request 
only 

Advanced Customer Service Training 
For in house technicians 
3 days 

EUR 1200.- 

  

�
 

Rho 320R   (Brixen) 

Customer Training 
Code : 
QT24110 
Up On Request 
only 

Basic Workflow Management 
Training for Operators 
2 days 

EUR 650.- 

  

Customer Training 
Code : 
QT24120 
Up On Request 
only 

Basic Service Training for  
Rho Operators 
1 day 

EUR 520.- 
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Rho 500R    (Brixen) 
 
Module  I   * 
Code: 
QT27000 
 
Up on request 

Rho 500R Basic Training 
 
For service engineers without Rho  
experience.  
Can be booked only in combination 
with Module IÎ 
(2 days) 
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Module II * 
Code: 
QT27010 
CW 37 
(13.9. – 17.9.) 
CW45 
(8.11. – 12.11.) 

Service Training Rho 500R 
 
Requirements: Any other Rho training. 
or Rho 500R Basic 
( 5 days) 

EUR 1750.-  2.450.-     
 

3200.- 
 

Module III 
Code: 
QTCAL00 
 

Caldera/CMS 
(3 days) 

EUR 1200.-  

 

�
* Trainings for Durst authorized Field Engineers only�
�

 
Rho 500R 

Customer Training 
Code : 
QT27100 
up on Request only 

Advanced Customer Service Training 
 
3 days 

EUR 1200.- 

  

�
 

Rho 500R   (Brixen) 

Customer Training 
Code : 
QT27110 
Up On Request 
only 

Basic Workflow Management 
Training for Operators 
2 days 

EUR 650.- 

  

Customer Training 
Code : 
QT27120 
Up On Request 
only 

Basic Service Training for  
Rho Operators 

EUR 520.- 
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Rho 162R / TS   (Brixen) 
 
Module I   * 
Code: 
QT25000 
upon request 
only 
 

Rho 161 Basic Training 
 
For Service Engineers without Rho 
Experience .  
2 days 
Can be booked only in combination 
with Module II 
 

 
 

Module II  *   
Code: 
QT25010 
Up on request 
only 

Service Training 
Requirements: Any other Rho training. 
or Rho 161 Basic Training 
5 days�

EUR 1750���
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* Trainings for Durst authorized Field Engineers only�
�

 
Rho 162/ TS   (Brixen) 

Customer Training  
Rho 161R/TS 
Code: 
QT25100 
 

Advanced Customer Service Training 
 
3 days 

EUR 1200.- 
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Caldera /CMS 

CustomerTraining 
Code: 
QTCAL00 
CW 36 
(8.9. – 10.9.) 
CW41 
(11.10. – 13.10.) 

Application on Durst Products 
Location: 
Durst Phototechnik Brixen - Italy 
Durst Phototechnik –Austria 
Or any other location if respective 
equipment is available 

EUR 1200.- 
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Gamma (Brixen) 

Module I * 
Code 
QT21000 
 

Service Training 
 (5days) 

EUR 2450.- 

 

Module II 
Code 21020 

Linearization / Profiling 
3 days 

EUR 1200.- 
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* Trainings for Durst authorized Field Engineers only 
�

 
Gamma   (Brixen) 

Customer Training 
Code  
QT21100 
Up on request only 

Advanced Customer  Service Training 
for Operators 
 
3days 

EUR 1200.- 

  

�
 

Gamma   (Brixen) 

Customer Training 
Code  
QT21110 
Up on request only 

Advanced Customer  Service Training 
for in house technicians 
 
4days 

EUR 1600.- 

  

�
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Theta 76  (Brixen) 

Service Training  * 
Code  
QT37000 
upon request only 

upon request only 
(5Days) 

EUR 1750.- 
  

CustomerTraining 
Cosde 
QT37100 
upon request only 

Advanced Customer Service Training 
3 days 

EUR 1200.- 

  

�
 

Durst Jota   (Brixen) 

Service Training  * 
Code  
QTJota0 
upon request only 

Service Training 
4 days 

EUR 1600.- 

  

 
* trainings for Durst authorized Field Engineers only 
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Rho 700/800   (Lienz) 
 
Module  I   * 
Code: 
QT51000 
CW 35 
(30.08. – 31.8) 

Rho 700/800 Basic Training 
 
For service engineers without Rho  
experience.  
Can be booked only in combination 
with Module IÎ 
(2 days) 
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Module II * 
Code: 
QT51010 
CW35-36 
(1.9. – 7.9.) 

Service Training Rho 700/800 
 
Requirements: Any other Rho training. 
or Rho 700/800 Basic Training 
( 5 days) 

EUR 1750.-  2.450.-     
 

3200.- 
 

Module III 
Code: 
QTCAL00 
CW36 
(8.9.- 10.9) 

Caldera/CMS 
(3 days) 

EUR 1200.-  

 

 
* Trainings for Durst authorized Field Engineers only 

 
 

Rho 700/800   (Lienz) 

Customer Training 
Code : 
QT51100 
On Request only 

Advanced Customer Service Training 
3 days 

EUR 1200.- 

  

 
 

Rho 700/800   (Lienz) 

Customer Training 
Code : 
QT51110 
Date. 
Monthly last 
Thursday-Friday   

Basic Workflow Management 
Training for Operators 
2 days 

EUR 650.- 

  

Customer Training 
Code : 
QT51120 
Up On Request 
only 

Basic Service Training for  
Rho Operators 
1 day 

EUR 520.- 
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Rho 800HS / Rho750 / Rho900   (Lienz) 
 
Module  I   * 
Code: 
QT52000 
Up on request 
only 

Rho 800HS / Rho 750 Basic Training 
 
For service engineers without Rho  
experience.  
Can be booked only in combination 
with Module IÎ 
(2 days) 
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Module II * 
Code: 
QT52010 
CW 38 
(20.9. – 24.9.) 
CW 46 
(15.11.- 19.11.) 

Service Training Rho 800HS 
 
Requirements: Any other Rho training. 
or Rho 800HS Basic Training 
( 5 days) 

EUR 1750.-  2.450.-     
 

3200.- 
 

Module III 
Code: 
QTCAL00 
Up on request 
only 

Caldera/CMS 
(3 days) 

EUR 1200.-  

 

 
� � trainings for Durst authorized Field Engineers only 

 
Rho 800HS / Rho750 Rho 900 (Lienz) 

Customer Training 
Code : 
QT52100 
On Request only 

Advanced Customer Service Training 
3 days 

EUR 1200.- 

  

 
 

 
Rho 800HS/900   (Lienz) 

Customer Training 
Code : 
QT52110 
Date. 
Monthly last 
Thursday-Friday   
 

Basic Workflow Management 
Training for Operators 
2 days 

EUR 650.- 

  

Customer Training 
Code : 
QT52120 
Up On Request 
only 

Basic Service Training for  
Rho Operators 
1 day 

EUR 520.- 
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Rho 1000   (Lienz) 
 
Module  I   * 
Code: 
QT54000 
Up on request 
only 

Rho 1000 Service Training 
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Training Conditions 
 

 
 
  

 
Travel 
 

At your expenses 

Accommodation At your expenses, payable on departure day. 
Upon request, Durst will assist with room reservations. Durst assumes 
no responsibility with regard to the suitability of hotels, any 
reservation arrangements are made on behalf of the participant. 

Transfer You will be picked up at the hotel at 08:45 hours. 
 

Getting to Brixen The most convenient is to fly into Innsbruck (Austria) or to Verona 
(Italy) and then take the train to Brixen (Bressanone/Italy). From 
Innsbruck it is approx. 1 hour by train, from Verona approx. 2 hours. 

Getting to Lienz The most convenient is to fly into Innsbruck (Austria) or to Klagenfurt 
(Austria) and then take the train to Lienz.  
 

Participation The application form has to be sent at least two weeks prior to the 
training. Applications may be cancelled (in writing) free of charge up 
to 14 days before the start of the training. A 50% cancellation fee 
will be charged for cancellations within 7 days of the beginning of 
the training. For cancellations thereafter or in the event of non-
attendance, the full participation fee will be charged. 
Durst reserves the right to cancel, without liability, any training 
course. If possible, at least 2 weeks notice of such cancellation will be 
given. 

Attendance In order to ensure a maximum of attention for the participants and 
the best possible training results, the attendance is limited. Early 
reservation is therefore recommended. 

Safety regulation Most of the Trainings are held  in the production area. According to 
the safety regulation  everyone in this area  must wear safety shoes  
Please bring your own safety shoes with you. 
 

Duration Monday – Friday    09.00 - 12.00 
     13.30 - 17.00 
 

The Durst company 
will  
provide for: 

- Training documentation: all training tools and didactic material 
- coffee-break, working lunch 
 

Smoking: NO SMOKING in the company building. 
Certificate of 
Attendance: 

At the end of each service training a test questionnaire must be filled 
in. Minimum 75% of the questions have to be answered 
Correctly for a successful participation. The Certificate will be send to 
you. 

We are looking forward to welcoming you to our trainings.  
Please contact the service department. We will be glad to be of assistance. 
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Application Form                                         
 
Please send to Durst Phototechnik AG – Service Department 
Fax: ++39/0472/810150 Email: service@durst.it 
 
 
 
 
Course Code Name Date: Price EUR 
QT    
QT    
QT    
QT    
QT    
QT    
 
 
 
 
 
 
 
 
Should we assist with hotel accommodation?  Yes   no  
 
If not, please be at 9:00 AM at Durst  
If yes, please inform us about your arrival and departure dates: 
Pickup from the Hotel can be arranged if necessary 
 
 
Name Arrival Departure S-Room D-Room 

     
     
     
     
     
     
 

 
 
 
 
 
 
 

Organisation and Contact 
         Robert Sader 
         Durst Phototechnik  
         Tel. ++390472810125 
         e-mail service@durst.it 

 


